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Introduction 
 
Dear Readers, 

Vienna is among the top 5 ICT metropolises in Europe. Around 5,800 ICT enterprises generate sales here of around 20 
billion euros annually. The approximately 8,900 national and international ICT companies in the "Vienna Region" 
(Vienna, Lower Austria and Burgenland) are responsible for roughly two thirds of the total turnover of the ICT sector in 
Austria. 

According to various studies, Vienna scores especially strongly in innovative power, comprehensive support for start-
ups, and a strong focus on sustainability. Vienna also occupies the top positions in multiple "Smart City" rankings. This 
location is also appealing due to its research- and technology-friendly climate, its geographical and cultural vicinity to 
the growth markets in the East, the high quality of its infrastructure and education system, and last but not least the best 
quality of life worldwide. 

In order to make optimal use of this location's potential, the Vienna Business Agency functions as an information and 
cooperation platform for Viennese technology developers. It networks enterprises with development partners and 
leading economic, scientific and municipal administrative customers, and supports the Viennese enterprises with 
targeted monetary funding and a variety of consulting and service offerings. 

Support in this area is also provided by the technology platform of the Vienna Business Agency. At 
technologieplattform.wirtschaftsagentur.at, Vienna businesses and institutions from the field of technology can present 
their innovative products, services and prototypes as well as their research expertise, and find development partners and 
pilot customers.  

This technology report provides an overview of the various trends and developments in the field of Cloud Computing, as 
well as current data and facts for the Vienna location. 

Your Vienna Business Agency team  
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1 Cloud computing 

Cloud computing is by no means a new technology and has existed for many years. In some areas, it is called old wine in 
new bottles. For those who used a GMX Mail account about ten years ago, they were already transporting their data in 
the cloud. Cloud computing combines’ different technological developments from recent years such as ASP (Application 
Service Providing), New Enterprise Data Center or select Web 2.0 technologies. Simply put, applications with cloud 
computing no longer run on local devices, but as applications on the internet.  

Companies can forgo their own email server and network storage drives and alternatively use the services of a cloud 
service provider which allows access to the companies’ various data. Basically, cloud customers only need a terminal 
with access to the internet (PC, notebook, tablet, smartphone). The server can be located anywhere in the world. The 
technological infrastructure, such as bandwidth, plays an important role here. This has been significantly improved in 
recent years laying the basis for the now-booming cloud computing market. 
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Cloud computing allows flexible thinking for the first time, whether to “buy or rent, what is better suited for my 
company?” and to make service provision more comparable. Through the scalability of services, small businesses can 
now also benefit right from the start by using professional solutions in their businesses that suit the appropriate 
conditions. 
 

1.1 Definition of cloud computing 
 
Since 2009, the American National Institute for Standards and Technology (NIST) definition of the term “Cloud”, has 
been seen as the widely accepted definition. The NIST definition differentiates three service models and four cloud 
variations.1 The three service models are:  

Infrastructure as a service (IAAS):  

In this service concept, the service provider offers access to virtualised hardware resources. Customers run their 
programmes or operating systems on these devices. 

Platform as a service (PaaS):  

PaaS is intended for the development of applications. The service providers offer access to operating systems, as well as 
programming and runtime environments. Developers benefit by not having to buy their own hardware and software. 

Software as a service (SaaS):  

With SaaS, the application itself is made available either the customer or the end user. The provider makes programmes 
and solutions available which can be rented in the context of membership models, just as the Creative Cloud offered by 
Adobe, or Office 365 offered by Microsoft.  

 

                                                                    
1 Peter Mell and Timothy Grace, The NIST Definition of Cloud Computing, NIST 2011 
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The three models are closely linked. An IaaS provider may have several PaaS service providers as customers, which, in 
turn, rent their software to SaaS service providers, which finally provide this software to the end customers. 

The four variants of the cloud are differentiated as Public Cloud, Private Cloud, Hybrid Cloud and Community Cloud. As 
the name implies, every user can access the data or services in the public cloud. In contrast, the private cloud only allows 
a specific company or group of access to data and services. The hybrid cloud is a mix of public and private cloud according 
to the needs and access rights. The community cloud is intended for multiple organisations or corporate conglomerates. 
 

1.2 Benefits and risks of cloud providers 
 
Cloud service providers basically have the same target market as the classic IT service providers which make up the bulk 
of the Viennese IT sector and its economic strength. These targets are namely companies in other or even similar 
industries, in which IT must be maintained and serviced. Cloud solutions provide customers with many advantages, but 
they also bring about new challenges. Especially SMEs, not least 99 percent of domestic companies can benefit from the 
flexible cost structures that cloud products offer, by renting only those tools and services they actually need and also in 
responding quickly to new company requirements.  

The need to purchase expensive hardware and software licenses is as good as gone. Long-term capital commitment and 
the associated business risks are therefore no longer necessary. With the rental model, customers always have the latest 
version of the software, which, although not always functionally necessary, is necessary when it comes to security. 
Through a clearly defined Service Level Agreement and the transfer of the associated risk, the main responsibility for 
the smooth operation of a solution lies with the provider, and no longer with the internal IT Department.  

The use of cloud solutions carries with it certain risks and/or challenges. A reliable and fast broadband connection is 
essential for corporate users. When outsourcing to a cloud service provider there is also the danger that companies stand 
to neglect their IT competence too much. 
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One of the biggest challenges for companies with cloud solutions is in the area of security. Who can access what data and 
which servers in which countries and exactly what sensitive corporate data, are all central criteria just like the complex 
contracts which need to be negotiated with the cloud providers.  

The challenges do not only lie on the user side. By not adapting their business models, traditional suppliers could get 
into trouble. The demand for traditional services such as server maintenance will continue to decline and threaten the 
business models of those companies that still specialise in this area.2 A major characteristic of cloud computing is that 
profits are generated primarily through economies of scale. Therefore, a higher number of customers or subscribers of 
services are required by the provider when compared to the conventional physical business of taking care of the 
customers’ IT solutions and services on-site. 

According to a recent PwC survey3 of cloud providers, privacy and compliance requirements account as the greatest 
challenges for 75 percent of the respondents, followed by information security (67 percent) and then the standardisation 
of internal processes (62 percent). The adherence to the agreed Service Level Agreements is less worrying for the 
providers. In the same survey conducted in 2010, still around one-third (31 percent) classified the adherence of the SLA 
as a major challenge. In 2013 this was reduced to just 22 percent. 
 

1.3 Data protection in the cloud 
 
Should company data or critical functions such as applications, platforms and infrastructure exceed company limits in 
the direction of public cloud or hybrid clouds, then the requirements relating to data protection and IT-security are 
naturally very high. The following aspects are amongst the most serious risks:4 

¬ Violation of confidentiality and data integrity:  
A localisation of data for data owners in a public or hybrid cloud is no longer just simply possible. Therefore, the 
protection of the data present on the infrastructure is often not ensured by the usual means at a platform- and application 
level. 

¬ Deletion of data:  
Data must be deleted in some cases due to legal regulations. Because the localisation of the data is difficult, there is a 
risk of insufficient or incomplete data deletion on all platforms and databases in the cloud. 

¬ Violation of compliance:  
Since data in a public cloud can, in principle, be processed in the specific country jurisdictions around the world, the 
fulfilment of all the applicable legal requirements is a significant task in the use of public cloud services. 

¬ Violation of data protection laws:  
It is not clear in which countries on which servers, and with what software the data is stored and processed. 

Other risks include insolvency of the cloud provider, and the risk that third parties gain unauthorized access to, or tamper 
with data in case of insufficient customer separation, or that the cloud provider’s hardware on which the customer's data 
is stored is seized.  

 

                                                                    
2 Technopolis Group, Alfred Radauer and Barbara Good: ICT located in Vienna - qualitative analysis of new topics, April 2012, p 8 
3 PwC, Markus Vehlov and Cordula Golkovsky, Cloud Computing - Evolution in der Wolke, March 2013, p 28 
4 www.computerwoche.de/a/ratgeber-it-sicherheit,2363872 
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Given the complex risk landscape, the demands on the legal framework for public cloud and hybrid cloud services is 
high. The fundamental question is that under applicable law,5 different jurisdictions can sometimes have very different 
rules for the relevant areas of law. In this context, the physical location of the computer centre plays an important role.  

Since data processing in cloud computing often takes place across borders, it is essential to know which national data 
protection law is to be applied. For the contract itself, in most cases, the law of the country where the cloud and/or 
service provider is situated is applicable and not the country in which the user is located. 

In 2012 the Vienna Business Agency published the guide “Software as a service - conclude contracts correctly” as an aid. 
The points discussed therein included the general framework of cloud services, as well as the regulations for the used 
infrastructure, the content, the implementation of, and the operation of the services and the regulations concerning the 
availability of cloud services. Aspects that are largely covered in the guide include data protection, IT security, data 
backup and deletion.  

2 Trends in the cloud computing market 

Although the trends suggest that cloud computing no longer dominates as strongly as in previous years, and is now part 
of everyday life, we can still refer to the importance of SaaS distribution when looking at global players such as Microsoft 
and Adobe-, who on the global market are still generating impressive growth figures. 

                                                                    
5 Tobias Höllwarth (Hg.): Cloud Migration (2013), p 68 et seq 
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2.1 International 
 
Public IT cloud services revenue will reach $69.6 billion in 2015 and over $141 billion in 2019, with a compound annual 
growth rate (CAGR) of 19.4% — almost six times the rate of overall IT market growth. In 2019, public IT cloud services 
will drive 20% of the $716 billion aggregate revenue in applications, development and deployment tools, infrastructure 
software, storage, and servers. 

Software as a service (SaaS) — accounting for 73% of 2015 cloud services revenue and growing at 15.8% through 2019 — 
will continue to dominate public IT cloud services revenue. The largest application cloud services categories in 2015 are 
— not surprisingly — the core enterprise software application categories: enterprise resource management (ERM), 
customer relationship management (CRM), and collaborative applications. Content applications — including cognitive 
systems, content analytics, and discovery software — will be the fastest-growing (25% CAGR) cloud applications category 
through 2019. The largest system infrastructure software (SIS) cloud services category in 2015 is — not surprisingly — 
security, accounting for 42% of all SIS public cloud services revenue, with a CAGR of over 12% per year through 2019. 

Platform as a service (PaaS) will be the fastest growing (30.6% CAGR) of the three cloud services product categories, 
driven by the continuing surge in cloud-based application development services adoption (31.7% CAGR). PaaS spending 
currently trails SIS cloud services revenue but will quickly surge ahead in 2016. As more data floods into (and is born 
on) the cloud, data-centric services — such as data management (46.8% CAGR) and analytics (27.8% CAGR) services — 
will also drive PaaS growth. 

Infrastructure as a service (IaaS) will remain the second-largest IT cloud services category — boosted in part by cloud 
storage's 31% CAGR over the forecast period — even as intense price competition and growing consolidation pressure 
IaaS price points. 

From a geographic perspective, the United States will account for 64% of IT cloud services revenue in 2015, but the U.S. 
share will drop to 60% by 2019. The share of Western Europe, the second-largest region, will rise modestly from 20% in 
2015 to 22% in 2019. The third-largest region — Asia/Pacific (excluding Japan) — will rise from 2015's 6.8% share to 
7.5% in 2019. Asia/Pacific's 24% growth rate will be second only to Latin America's 33.8%.6 

                                                                    
6 Worldwide and Regional Public IT Cloud Services Forecast, 2015–2019 (IDC, 2016) http://www.idc.com/getdoc.jsp?containerId=US40709515 
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2.2 National 
 
Demand for cloud services in Austria is increasing, making it one of the fastest-growing technology segments in the 
country. The increase in cloud spending is due in part to its cannibalization of traditional services delivery. Organizations 
are interested in the pay-as-you-go model, which aligns better with fluctuating business demand than license models 
and is served effectively by cloud. In 2015, cloud operational services spending (both public and private cloud) in Austria 
totaled $208.2 million. Compared with traditional technology services deliveries, cloud services spending represented 
6.0% of total IT services spending in the country. The public cloud category accounted for 51.5% of cloud services 
spending, and private cloud spending constituted the remaining 48.5%. 

A view of the different technology layers delivered via cloud shows that the software-as-a-service (SaaS) category 
accounted for the largest share of spending, at 66.2%, followed by infrastructure as a service (IaaS), at 18.3%, and 
platform as a service (PaaS), at 15.6%.The supply side of the Austrian cloud services market is very diverse, with several 
key types of companies active in cloud delivery. Local cloud vendors A1 and Kapsch have significant shares of the market. 
Global cloud vendors including Amazon, Google, and Salesforce play a constantly growing role in the local IT market. 
Traditional multinational IT companies are also further developing their cloud business in Austria. The top five cloud 
services providers in Austria in 2015 were A1, T-Systems, Microsoft, IBM, and Axians. 

IDC expects spending on total cloud services in Austria to increase 20.7% year on year in 2016. Over the 2016–2020 
forecast period, IDC projects spending on cloud services to expand at a compound annual growth rate (CAGR) of 16.1% 
to total $438.50 million in 2020.Cloud services providers have to understand exactly how businesses are transforming 
in order to address them with cloud offerings. In order to facilitate transformation, cloud offerings have to include an 
ever-increasing and -improving set of industry- and line-of-business (LoB)-specific functional solutions. Moreover, 
cloud services vendors have to be able to offer the best mix of these solutions for each customer's specific needs, as well 
as various delivery models.7  

                                                                    
7 Austria Cloud Services Market 2016–2020 Forecast and 2015 Vendor Shares (IDC, 2016) http://www.idc.com/getdoc.jsp?containerId=CEMA41049316 



 

10 

3 Cloud computing in Vienna 

 

In general, cloud computing is a relevant topic at companies and institutions just as other IT topics are. Practically all 
the major players are gathered in Vienna. On the one hand, this applies to the Austrian subsidiaries of large international 
corporations such as IBM, Microsoft and T-Systems, but also to renowned Austrian providers like ITdesign NextLayer, 
HuemerIT, Bacher Systems or Raiffeisen Informatik, just to name a few. In the spring of 2013, Viennese cloud specialist, 
SolveDirect, with its over 220 clients and customers around the world, was acquired by the US giant Cisco.  

As cloud computing is a topic of great importance for E-Government and Austria is among the worldwide leading 
countries in this area, the Federal Computing Centre is seen as the biggest IT services centre of the Austrian Federal 
Administration with solutions such as portal.at or data.gv.at. The public authorities in Vienna, but also the entire 
country, are considered as the driving forces behind cloud technology.  

A majority of computer centres, important for cloud solutions, and their safe operation have their headquarters in 
Vienna. Particularly in Vienna’s 21st district Floridsdorf, where a cluster of computer centres has formed including 
Siemens, IBM, Raiffeisen Informatik or Interxion. The reason for this is the good infrastructure and availability of 
reliable electricity, a major component of a computer centre. The computer centres of the Upper Austrian cloud provider 
Fabasoft moved to Vienna in 2013. The IT service provider ANEXIA, which maintains an office in Germany, also operates 
a computer centre in Vienna. In mid-2015, the company e-shelter opened its first computer centre in Austria, in Vienna. 
At its final stage it will be the largest computer centre in the Austrian capital. 

Vienna not only excels with its infrastructural advantages, the city, according to recent surveys (2012), has also generated 
total sales of 20 billion Euros with roughly 5,800 local IT companies, making it one of Europe’s largest IT metropolises. 
One in three ICT companies in Austria is located in Vienna. Taking into account the surrounding provinces of Lower 
Austria and Burgenland, this area generates two-thirds of the total IT sales in Austria.8 

                                                                    
8 www.acvr.at/it/de/about-us/daten-und-fakten (November 2013) 
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3.1 Framework conditions 
 
The regional economic and regional political influences are factors not to be underestimated for cloud computing in 
Vienna. For the most part, IT in Vienna consists mostly of IT service providers whose offerings are significantly affected 
by cloud technology. Cloud computing occupies a special position here in comparison to other emerging IT trends such 
as big data or social media, because it concerns most IT companies (or will concern them in the near future) and for the 
Viennese economy, IT offers the greatest opportunities.  

The consultants and advisors of the Technopolis Group have more precisely analysed the cloud location, Vienna.9 
According to the survey, it can be stated that for Vienna, technical barriers for cloud computing solutions on the service 
provider side as well as on customer side are becoming less and less because there is little need to invest in their own IT 
infrastructure. In general, the experts noted a high level of technical competence and quality, but also weaknesses in the 
capital and in the perception and marketing abroad of the Viennese IT service providers. Focusing on innovative business 
models is also of ever increasing importance for Viennese cloud providers.  

According to Technopolis group, IT service providers need a clear understanding of which business processes are cloud-
ready and which are not. Cloud computing also represents a challenge for traditional IT service providers that have to 
adapt their offers to the cloud. Cloud services first and foremost survive when a large number of customers use the 
services. Thus the service provider has to also appeal to more customers than the classic IT on-site service providers. 
The number of subscribers is rising slowly but steadily and with greater long-term potential. These challenges are but 
general and have been addressed by the previously-mentioned information events and thus somewhat absorbed in 
Vienna. 

 

                                                                    
9 Technopolis Group, Alfred Radauer and Barbara Good: ICT located in Vienna - qualitative analysis of new topics, (April 2012) 
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As the number of mobile devices with Internet connectivity (smartphones, tablets) is constantly increasing, an important 
aspect of cloud computing is also the subject of broadband. In an evaluation of the online portal UBM's Future Cities, 
Vienna has succeeded to be amongst the global top ten internet cities.10 With 28.31 Mbit/s, Vienna’s average broadband 
speed significantly exceeds that of New York (21.17 Mbit/s). According to the study and in the evaluation of UBM's Future 
Cities, what additionally makes Vienna one of the best internet cities, is the good availability of the latest LTE mobile 
transmission technology as well as the supply of Wi-Fi hotspots.  
 

3.2 Activities of associations & companies 
 
The Association Eurocloud Austria, is the Association for the Austrian cloud computing industry and represents local 
cloud providers in the Pan-European EuroCloud-network. Since 2011, they also hold an annual cloud conference with 
top-class participation by business and academia. The EuroCloud Europe Association represents the interests of the 
European cloud computing industry with European policy, and assists them in establishing technological partnerships 
and business relationships at the international level.  

Since 2012, EuroCloud Austria also gives an annual cloud award in several categories such as “Best cloud service 
product”, “Best Startup” or “Best business impact”. The ceremony is traditionally on EuroCloud Day in Vienna, organised 
in parallel in 28 European countries. The Association has several publications on the subject of cloud computing 
including their base publication, “Cloud Migration - Everything you need to know”, and the released booklet on cloud 
contracts. The former has already appeared in the third revised edition.  

Other noteworthy yearly cloud events in Vienna include the Cloud Leadership Forum of the IDC Analysts, the EMC 
Forum, the Fabasoft egovday, Microsoft Day, the SAS Forum Austria, Oracle Day or the IBM SmartCamps. The Austria 
Computer Society (OCG) offers regular workshops on the subject to promote contact between science and the provider 
companies for potential further development of the academic concepts. The working groups are organised in 
collaboration with IDC, Oracle, and the Austrian Institute of Technology (AIT).  

The specialist group, UBIT (consulters, accountants and IT Company), of the Austrian Chamber of Commerce represents 
the interests of the IT industry and regularly hosts a "Club IT" on various topics, including cloud computing.  

                                                                    
10 http://futurezone.at/digital-life/wien-unter-den-besten-internet-staedten/24.600.830 (November 2013) 
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3.3 Education, research & occupational profiles  
 
Cloud computing is a relatively new technology; currently there is still no specific training course available at the 
Universities or Technical Colleges in Vienna. This, however, also applies to the rest of Austria. The Technical Colleges 
(Hagenberg, Wr. Neustadt, Technikum Vienna and St. Pölten) offer integrated courses with a different focus. Cloud 
computing has, however, already been a topic for research for quite some time. In Vienna, research focusing on the topic 
of cloud computing is mainly based at the Technical University and here especially at the Institute of Software 
Technology and Interactive Systems. At the University of Vienna, there is the Faculty for Computer Science, which also 
deals with cloud computing.  

Cloud Computing an Wiener Universitäten: 
 

Prof. Schahram Dustdar, TU Wien (Vienna Technical University): Application-based elasticity 
Dr. Ivona Brandic, TU Wien: Autonomous resource allocation & energy efficiency 
Prof. Edgar Weippl TU Wien + Secure Business Austria (SBA): Cloud Scurity 
Prof. A Min Tjoa, TU Wien: Enterprise/business aspects of Clouds 
Prof. Gerti Kappel, TU Wien: Cloud Modeling 
Prof. Eva Kühn, TU Wien: Dynamic load balancing in Clouds 
Prof. Siegfried Benkner, Uni Wien: Clouds in Computational Science 
Prof. Erich Schikuta, Uni Wien: Cloud cost models 
Prof. Stefanie Rindele-Ma, Uni Wien: Cloud process execution 

Scientific impact: 
 

It was clearly documented in the scientific analysis of Cloud Scientometrics11 that the computer science location of 
Vienna was intensely profiled in the area of Cloud computing. 

World-wide, Austria is the second-most cited country. 4 researchers appear on the list of the top 27 international 
researchers for the greatest productivity. One researcher is number 14 of the 34 most-cited Cloud computing authors. 
The top 14 researchers come from Melbourne and Berkeley universities.  

In an experiment published in the science journal Science, scientists Philip Walther and Anton Zeilinger succeeded in 
constructing a quantum computer that managed to keep hidden all of the computers calculations and results. A quantum 
computer performs calculations, but it cannot find out for itself what exactly they are. The user is the only one that can 
interpret and use the results.12 The project is an international collaboration of researchers from the Vienna Centre for 
Quantum Science and Technology (VCQ) at the University of Vienna, the Institute for Quantum Optics and Quantum 
Information (IQOQI) from the Austrian Academy of Sciences, and several universities such as the University College 
Dublin.  

Some work steps that were previously carried out by one or more workers could become obsolete due to the use of cloud 
computing. However, the cloud is not a job killer. The new technology requires new professions which are slowly being 
shaped and continually becoming more and more needed. According to the IT recruitment specialist at Hays, the actual 
requirements will only emerge slowly. As examples, “Cloud Infrastructure Designer” or the “Data Scientist” to name a 
few. Both professions combine traditional IT areas partially to a completely new area.13  

When you browse the online job portals in Austria and Vienna, Karriere.at, Monster.at or Careesma, you’ll see a large 
number of job offers that fit the category. Completely new job descriptions/titles can be found such as “Cloud 
Consultant”, “Cloud Solutions Engineer”, “Cloud Hosting Specialist” or “Cloud Security Specialist”. Cloud computing 
technology will, in the next few years, produce a significant and varied range of IT jobs. This is already true in Vienna 
today.  

                                                                    
11 Heilig, Leonard and S. Voß. „A Scientometric Analysis of Computing Literature." (2014): IEEE Transactions on Cloud Computing 2(3): 266-278, 2014, DOI: 
10.1109/TCC.2014.2321168 
12 http://futurezone.at/science/sicheres-cloud-computing-durch-quantenphysik/24.574.876 
13 Computerwelt, Top1001, 2013, page 150-152 
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4 Local players with international focus 

The benefits that cloud computing bring with it also exert influence on the software industry’s business models and the 
way in which private and corporate customer solutions relate to it. More and more providers are heading away from 
traditional licensing model and to the cloud based service, examples of international models are seen with Microsoft and 
Adobe. An example from Vienna is haude electronics founded in 1996.14 The classic business model is the 
development and sales of software complemented by services of software support, maintenance (of particular 
importance for accounting software with changing legal regulations), as well as training, if needed. September 2010 saw 
the launch of the cloud solution “ProSaldo.net” as an alternative to the classic installable ProSaldo series programmes 
on computers. With monthly billing, customers can choose between four products - from the free version right through 
to the premium version. 

In addition to the evolution of the sales model on the provider side, cloud computing brings many benefits for corporate 
customers. The following examples of the cloud site, Vienna, should show how wide the scope of cloud services is - from 
cost savings and increased flexibility, to the creation of barrier freedom, and the possibilities for domestic providers to 
succeed internationally.  

 

 

  

                                                                    
14 Technopolis Group, Alfred Radauer and Barbara Good: ICT based in Vienna. Qualitative analysis of new topics (April 2012), p 76. 
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The consultancy and service provider Hexa Business Services, headquartered in Vienna-Simmering since 2006, was 
one of the first independent cloud - and outsourcing specialists in Austria. The company was acquired by Nagarro in 
2014. 

Fabasoft is an Upper Austrian company with its headquarters in Linz. Its cloud activities, however, are mainly in Vienna 
because the computer centres use the proximity to the Vienna Internet Exchange (VIX), Austria's most important 
internet node, which has been operated by the central computing service at the University of Vienna since 1996.15 The 
favourable infrastructure conditions provided by the Austrian capital offers customers a faster connection to the Fabasoft 
solutions. Based on the concept “cloud location” and according to the motto “store locally - share globally”, customers 
can freely choose the country in which their data is stored.16 In Vienna, under the umbrella of T-Systems, two separate 
computer centres, which are kept in permanent sync, stand readily available. In addition, there is a backup computer 
centre at each site. The cloud location concept guarantees the customers data and access security, certainty and certified 
quality. 

The “Fabasoft Folio Cloud” solution, presented in 2010 and multiple award winner, is a public cloud which is available 
as SaaS, in 19 languages and can also be used on mobile devices. With the project “Radio Blind Power”, the company 
won the 2013 EuroCloud Austria first place award in the category “Best Case Study Commercial Sector”.17 The Swiss 
integration radio ”Radio Blind Power” uses Folio Cloud for barrier-free, company-wide collaboration with visually 
impaired people. For example, blind journalists can , whilst mobile, quickly plan, write and submit their contributions 
to the radio editors “on the go”. Radio Blind Power has been using this solution, which is also available as a mobile app, 
since October 2012.  

Emasos is a Viennese software manufacturer of business software with a focus on ERP and two local sites, as well as a 
branch in Wels and Munich. The company, with its rental software “Emasos IQ”, has all the business functions ERP, 
CRM, BI or DMS integrated and aims to save users from switching between different interfaces and the search for 
information. According to its own statements, Emasos has invested in development for several decades. Emasos IQ was 
developed from the ground up for the cloud and all kinds of end devices. It therefore also runs on various mobile devices 
and is used as rented software from the cloud by 95 per cent of all its customers. If necessary, the software can be hosted 
in-house. 

An example of a Viennese start-up company in the field of cloud computing is C-S Cloud-Simulation e.U.. They 
managed to achieve second place in the category “Best Start-up” at the 2012 EuroCloud Award.18 It provides corporate 
simulation services primarily in the areas of the application of logistics - production, transport, or storage systems - as 
cloud solutions. Thus, the benefits of the cloud for traditional business applications come to fruition. The advantages for 
companies in the new accounting methods will significantly reduce the current high costs for such projects. 

Timewarp IT Consulting GmbH. is one of only two Microsoft cloud OS network partners in Austria and one of only 
125 worldwide. They offer cloud solutions on the basis of the Microsoft cloud platform. The company was founded in 
2001. 

In June 2015, e-shelter opened its first computer centre in Austria, in Vienna. The computer centre floor space from 
the first construction phase is approx. 2,800 m2. The data centre is planned with up to three stages of construction and 
will have an area totalling 8,400 m2 of pure computer centre space at project completion. The total development cost is 
around 140 million euros in its final stage. “An excellent infrastructure is the cornerstone of ongoing digital 
transformation. Our computer centre in Vienna is joined together with our data centres in Germany and Switzerland. 
There is therefore a central Internet and cloud hub not only for Vienna, but also for Central and Eastern Europe”, said 
Rupprecht Rittweger, founder and CEO of e-shelter, at the opening. 

e-shelter plans, builds and operates high-availability computer centres, whose Infrastructure ensures the highest 
standards of physical security and operational reliability. The company operates a total of around 90,000 m2 of computer 
centre space over eight locations. Of which 60,000 m2 alone at its headquarters in Frankfurt am Main, Germany, which 
is Europe's largest single computer centre. Other facilities are situated in Berlin, Frankfurt, Hamburg, Munich, Vienna 
and Zurich. e-shelter customers include financial services and telecommunications companies as well as IT and cloud 

                                                                    
15 www.foliocloud.com/cloud-Lokation-Oesterreich-Jetzt-in-Wien.html (December 2013) 
16 www.computerwelt.at/news/technologie-strategie/cloud-computing/detail/artikel/cloud-loesung-von-europaeern-fuer-europaeer (December 2013) 
17 www.foliocloud.com/27-06-2013-Fabasoft-gewinnt-EuroCloud-Austria-Award-2013.html (November 2013) 
18 www.eurocloud.at/award/award-2012/eurocloud-award-gewinner/cs-cloudsimulation-eu-cloud-simulation-platform.html (November 2013) 
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service providers. As part of NTT Communications Corporation, e-shelter provides access to 140 computer centres 
worldwide. 

Since 1996, The Vienna Internet eXchange (VIX) has been operated by the central computing service of the 
University of Vienna. It represents a neutral peering-infrastructure for academic networks (NRENs), content providers 
and internet service providers (ISPs) and content delivery networks in Austria and Central and Eastern Europe, and 
serves the participating national and international internet traffic exchange. 

As a founding member of the Euro-IX Association and in the development of new technologies, the VIX has always 
adhered to European “best current practices” and now also offers remote-peering opportunities for participants from 
different regions wanting to operate their routers outside of Vienna. 

The Vienna Internet eXchange (VIX) is a neutral, redundant, highly available high-performance Internet Exchange Point 
(IXP) with national and international participants from Central and Eastern Europe. In October 2015, the Vienna 
Internet eXchange opened a third site location within the new e-shelter data centres in the south of Vienna, next to 
InterXion and the new institute building (NIG). All locations are connected with path-redundant fibre-optic cables. 

 

  



 

17 

5 Services of the Vienna Business Agency 

 

The objective of the Vienna Business Agency is the continuous development of international competitiveness by 
supporting the Vienna-based companies and its innovative strength, as well as a sustainable modernization of the 
business location. To achieve this, the Vienna Business Agency provides free consultations to all entrepreneurs in Vienna 
on the topics of business creation, business location or expansion, business support and financing. Furthermore, 
networking contacts in the Viennese economy are also made available. 

The Vienna Business Agency supports and helps businesses complete their research and development projects with both 
individual consulting and monetary funding. Depending on requirements, they will receive information about 
sponsorships, financing opportunities, possible development partners, research service providers, or research 
infrastructure, according to their needs. 

The Vienna Business Agency sees itself as a network of the Viennese ICT industry and supports businesses with 
consultations, as well with distribution and networking among themselves. Events and workshops on topics from the 
field of ICT are held regularly. 

Additionally, the Vienna Business Agency helps company relocations or internationalization services. Help is provided 
to business founders and young entrepreneurs in the start-up area. Free workshops and training sessions on topics of 
everyday business are offered as well as small, affordable office spaces. 
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6 Glossary 

Cloud computing: IT services are provided as a service over the internet or a local area network, managed and, if 
necessary, billed according to use.  

Hybrid Cloud is a combined private and public cloud in a traditional IT environment. 

Infrastructure as a service (IaaS) is the deployment of a virtualised IT infrastructure via the Internet. 

Platform as a service (PaaS) is a cloud-computing model delivered in addition to hardware services and operating 
systems as a basic infrastructure with even higher-quality services from the cloud. 

Private Cloud refers to a standardised cloud environment, controlled and operated by the company itself and is 
exclusively for employees or partners. 

Public Cloud refers to an IT environment that is operated by an IT service provider. Users (individuals and businesses) 
access resources via the internet and share a virtualised infrastructure. 

Software as a service (SaaS) means to obtain applications over an IP network. This combines infrastructure 
resources and applications in one whole bundle. 
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7 Businesses from Vienna 

With the alphabetical listing19 on the following pages, we provide you with an overview of selected businesses from 
Vienna offering research services in the field of Cloud Computing. 

An overview of Vienna technology businesses is also provided by the Vienna Business Agency‘s Technology Platform. At 
technologieplattform.wirtschaftsagentur.at, Vienna businesses and institutions can present their innovative products, 
services and prototypes as well as their research expertise and find development partners and pilot customers. 
 

 

                                                                    
19 This list provides no claims to completeness 
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Companies Cloud Computing 

Company Since Employees Description References Contact Website Email 

ANEXIA 2006 >80 

ANEXIA was founded as a classic internet 
service provider and is a company that operates 
internationally with offices in Vienna, 
Klagenfurt, Munich, Cologne and New York 
City. It offers customers software development, 
cloud computing & managed hosting solutions. 
In addition, Anexia operates over 60 cloud 
computing facilities worldwide (2 in Vienna and 
1 in Klagenfurt). 

Its customers include the Austrian Chamber 
of Commerce, Western Union, der 
Standard.at, the Rewe Group, BMW and 
Henkel. ANEXIA is ISO 9001 and ISO 27001 
certified. Since 2012, its financial stability has 
been deemed “very good” by Creditreform. 

ANEXIA Internetdienstleistungs 
GmbH 

Hofmühlgasse 3 
A-1060 Vienna 

Tel: +43 50 556-500 
 

Contact person: 
Alexander Windbichler 

www.anexia-it.com/de office.vienna@anexia-it.com 

Atos 2000 3,000 

Atos is an international IT service provider and 
also offers solutions in the field of public 
administration. Its selection of services ranges 
from IT harmonisation to administrative 
governance to security applications and 
outsourcing. The company has over 40 years’ 
experience in the administrative sector. 

The cloud service offering for application 
operations includes flexible SAP operations 
and messaging, smart collaboration, smart 
mobility, ECM, testing and development 
environments, Oracle solutions, data 
management and cloud orchestration. Atos’ 
subsidiary, EMC², and VMware Canopy are a 
new force in enterprise cloud computing. 
Canopy combines Atos’ comprehensive 
industry and transformation expertise with 
EMC²’s leadership position in security and 
storage and VMware’s market leadership in 
virtualisation. Canopy has fully committed 
itself to providing step-by-step cloud 
computing support to private and public 
companies. 

Atos IT Solutions and Services GmbH 
Siemensstraße 92 

A-1210 Vienna 
Tel: +43 (0) 50618 0 

 
Contact person: 

Hanns-Thomas Kopf 

http://at.atos.net/ austria.at@atos.net 

Bacher 
Systems 

1987 80 

This systems vendor focuses on IT security and 
IT infrastructure and offers comprehensive 
services under one roof: from advising and 
concept creation to implementing IT solutions 
to customised operational support. To that end, 
Bacher Systems works closely with leading IT 
developers and constantly adapts its IT 
solutions and services to the state of the art. 

Numerous top companies in Austria have 
relied on Bacher Systems for a quarter of a 
century now. This includes companies such 
as Porsche Informatik, voestalpine, ZAMG, 
Austro Control, Engel, LWK Walter and 
Austrian Gaming Industries. Additional 
references are listed on Bacher Systems’ 
website. 

Bacher Systems EDV GmbH 
Clemens-Holzmeister-Straße 4 

1100 Vienna 
Tel: +43 1 60126-0 

 
Contact person: 
Manfred Köteles 

https://bacher.at info@bacher.at 

CISCO 
Austria 

1994 ~60 

Cisco develops products based on internet 
protocols that make up the foundation of these 
networks. The company is a leading worldwide 
provider of network solutions for the internet. 
Its objective is to aid customers in IT projects 
and assist in selecting Cisco partners and in 
designing networks. They are focused on the 
sectors of core networking, Cisco video & 
collaboration, access (wired & mobile), security, 
unified data centre and services.  

Cisco’s cloud and system management 
solutions are mainly designed to simplify and 
automate tasks and processes associated with 
operating Cisco hardware. Cisco’s cloud 
management software uses policy-based 
control elements for providing virtual and 
physical resources, allowing for IT processes 
that have a high level of security, are tailored 
to needs, and automated. In addition to a 
self-service portal, the software includes an 
orchestration module and ultra-modern 
functions for cloud management. 

Cisco Systems Austria GmbH 
Millennium Tower 
Handelskai 94-96 

A-1200 Vienna 
Tel: +43 1 240306000 

 
Contact person: 
Achim Kaspar 

www.cisco.com reception-vienna@cisco.com 
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Company Since Employees Description References Contact Website Email 

eShelter 2013 5 

The eShelter company is one of the leading 
service providers for data centre services in 
Europe and develops and operates high-
availability data centres that offer customers the 
ability to keep IT and network systems securely 
available. Therefore, the company’s objective is 
to develop and implement future-proof 
solutions for digital infrastructure security. 
eShelter has 8 offices in Germany, Switzerland 
and Austria in cities such as Vienna, Berlin, 
Munich and Zurich.  

eShelter offers a secure cloud and IT 
platform, on which business models can be 
built, and services that deal with the central 
tasks in technical and infrastructural 
management. The company is a member of 
the Federal Association of the Security 
Industry.  

e-shelter facility services (Austria) 
GmbH 

Computerstraße 4 
A-1100 Vienna 

Tel: +43 1 66168-6800 
 

Contact person: 
Rupprecht Rittweger 

www.e-shelter.de info@e-shelter.at 

Huemer iT 
Solution 

2006 18 

Huemer iT Solution supports its customers in 
building a stronger and future-proof IT 
infrastructure with analysis, planning, 
consulting and implementation. Thanks to the  
general  service portfolio and close collaboration 
with notable manufacturers, Huemer iT 
Solution is able to implement server, storage, 
network and virtualization projects with time 
and cost efficiency.  
 
As part of the Huemer business group, Huemer 
iT Solution also offers expertise for data centers, 
cyber security and eHealth.  
 

Banks, insurance agencies and public 
organizations,  including mid-sized 
companies from different industries trust in 
the custom-made IKT solutions from 
Huemer iT Solution, many of whom have 
been long-standing partners. Its customers 
include the cities of Vienna and St. Pölten, 
the Austrian Federal Railways, TÜV Austria 
and the Plattform Digitales Österreich. 

Huemer iT-Solution GmbH 
Saturn Tower, 12th floor 

Leonard-Bernstein-Str. 10 
A - 1220 Vienna 
T +43 1 2633770 

 
Contact person: 
Walter Huemer 

www.huemer-it.com office@huemer-it.com 

Huemer Data 
Center 

2012 27 

The Huemer Data Center offers standardized, 
highly secure data center services from Austria. 
Whether housing, hosting, managed service or 
operation support on-site, customers determine 
the level of collaboration and receive an efficient 
transfer of their applications and systems to the 
cloud according to their needs.  
 
As part of the Huemer business group, Huemer 
Data Center also offers expertise for IT 
infrastructure, cyber security and eHealth. 

Banks, insurance agencies, public 
organizations and medium-sized companies 
from a variety of industries store their 
business data in the Huemer Data Center or 
use the optimal customized Managed Service. 
Their customers include Avenum, XIT, and 
Simacek. 

Huemer Data Center Ges.m.b.H 
Saturn Tower 

Leonard-Bernstein-Strasse 10 
A-1220 Vienna 

T +43 1 26 33 770  
 

Contact person:  
Wolfgang Mader 

www.huemer-dc.com office@huemer-dc.com 

IBM 
Österreich 

1928 1166 

From marketing, operations and trade to 
human resources to legal counselling, IBM 
offers SaaS business applications and BpaaS 
functions (business process as a service) for the 
entire company. 

24 of the 25 leading Fortune 500 companies 
use IBM cloud computing. Company-
oriented services can be integrated and 
innovation can be accelerated thanks to the 
cloud. This increases the added value of a 
company and existing technologies.  

IBM Österreich 
Internationale Büromaschinen 

Gesellschaft m.b.H. 
Obere Donaustraße 95 

A-1020 Vienna 
Tel: +43 1 21145-0 

www.ibm.com/ibm/at/de/ gsc@at.ibm.com 
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Company Since Employees Description References Contact Website Email 

IDC 1964 
1100 

(worldwide) 

International Data Corporation (IDC) is the 
world’s leading provider of market information, 
consulting services, and activities in 
information technology and telecommunication. 
IDC analyzes and forecasts technological and 
industry trends and potentials and allows its 
customers to implement sound planning of its 
business strategies and IT purchases. Through a 
network of over 1100 analysts in 110 countries 
with global, regional and local expertise, IDC 
can make comprehensive research available to 
its customers on various segments of the IT, TK 
and consumer market. Business leaders and IT 
managers have trusted in IDC’s decisions for 
more than 50 years. 

IT provider and end-user 

 
IDC Central Europe GmbH. 

Austrian branch 
Parkring 10 
1010 Vienna 

0043 1 516 33 31 79 
 

Contact person: 
Rainer Kaltenbrunner 

www.idc.com rkaltenbrunner@idc.com 

InterXion 
Österreich 

GmbH 

2000  

(in 

Austria) 

28 

Interxion (NYSE:INXN) is a leading European 
service provider for cloud and carrier-neutral 
data centre services for co-location and operates 
a total of 40 data centres in 13 European cities 
spread across 11 countries. Interxion’s energy-
efficient data centres have been created with a 
standardised design and offer the highest level 
of security and availability for operating 
business-critical applications. Due to having 
access to more than 500 connectivity service 
providers, 20 European internet exchanges and 
leading cloud and media platforms at its 
locations, Interxion has created hubs for cloud, 
content, finance and connectivity that 
sustainably promote the creation of ecosystems 
for industry clusters.  

Customers come from the sectors of cloud & 
digital media, telecommunications, financial 
services and economy. Interxion develops 
communities that allow for companies from 
economic sectors similar to theirs to link 
their data centres. These cloud hubs are 
highly secure, have high availability, offer a 
multi-level security concept and have 
integrated redundancy in their power supply. 
Its cloud customers are companies such as 
Digital Planet, Imtech, Nessus, Nexellent and 
Softlayer. 

Interxion Österreich GmbH 
Luis – Häflinger – Gasse 10 

A-1210 Vienna 
Tel: +43 1 29036360 

 
Contact person:  
Martin Madlo 

www.interxion.at at.info@interxion.com 

ITDesign 2000 42 

 ITdesign is an independent service provider on 
the Austrian IT market. Its top priority is 
providing the highest quality consultancy 
services in order to optimally ensure the IT 
landscape’s efficiency, future reliability, 
availability and functionality. 

ITdesign only stores cloud data on servers in 
Austrian data centres in close collaboration 
with Speicherblock Österreich. This not only 
ensures the high availability of the ITdesign 
solution, it also offers secure and legally-
transparent framework conditions for 
customer data.  

ITdesign Software Projects & 
Consulting GmbH 

Anton Freunschlag-Gasse 49 
A-1230 Vienna 

Tel: +43 1 6993399-0 
 

Contact person: 
Arno Kaspirek, Michael Botek 

www.itdesign.at office@itdesign.at 

Kapsch 
Business Com 

1999 1400 

Kapsch BusinessCom – a company belonging to 
the Kapsch Group – is one of the leading ICT 
service partners in Austria, Central and Eastern 
Europe with over 1,400 employees and almost 
300 million Euros in revenue. Embedded into 
the Kapsch company group, Kapsch 
BusinessCom operates worldwide with its own 
subsidiaries in Austria and companies in the 
Czech Republic, Slovakia, Hungary, Romania 
and Poland. The company’s entire solutions 
portfolio covers both information technology 
and telecommunications. 

The Kapsch cloud service consists of cloud 
advisory, cloud design, cloud management 
and cloud transition.  

Kapsch BusinessCom AG Headoffice 
Wienerbergstraße 53 

A-1120 Vienna 
Tel: +43 508110 

 
Contact person: 

Franz Semmernegg 

www.kapschbusiness.com kbc.office@kapsch.net 
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Microsoft 
Österreich 

1991 340 

Microsoft is one of the leading developers of 
standard software, services and solutions 
worldwide and is sub-divided into multiple 
business groups. Microsoft Azure is a growing 
collection of integrated cloud services for 
analyses, computing, databases, mobile devices, 
networks, storage and the internet, with which 
you can become even more flexible, achieve 
more and save money at the same time. Azure 
opens up a multitude of possibilities 

Some of their cloud services references 
include ekugellager.de, KIENZLE 
Automotive, realzeit, Toyota, Lufthansa and 
AGIL Software GmbH.  

Microsoft Österreich 
Am Euro Platz 3 
A-1120 Vienna 

Tel: 0 8000 123345 
 

Contact person: 
Dorothee Ritz 

www.microsoft.com/de-at austria@microsoft.com 

Nagarro 
Austria 

60  

Consulting services deal with business use of 
cloud adoption, migration scenarios and the 
consequences of architecture and process 
transformation and their effects on the 
company. 

E.g. Lufthansa, Mitsubishi Chemicals, CSI 
Software 

Nagarro Austria 
Guglgasse 15 

A-1110 Vienna 
Tel: +43 1 5133322-0 

www.nagarro.com/at/de  info.at@nagarro.com 

Netapp 1992 47 

Leading companies all over the world rely on 
NetApp software, systems and services for 
managing and saving their information. The 
company assists its customers in planning, 
preparing and developing IT environments. 
Netapp employs more than 12,000 employees 
worldwide in over 150 subsidiaries worldwide 

Data ONTAP is a universal data platform, 
with which one can develop a deployment 
model for private cloud services, which could 
also be developed into a hybrid cloud later 
on. 

NetApp Austria GmbH 
Am Euro Platz 2 
A-1120 Vienna 

Tel: +43 1 3676811–3100 
 

Contact person: 
Maurits Star Busmann 

www.netapp.com/de info-de@netapp.com 

NextLayer 2004 23 

NextLayer advises customers on procuring, 
building, maintaining and operating network 
and services infrastructure. It sees itself as a 
partner in designing individual network and 
server solutions. 

Customers include abaton EDV-
Dienstleistungs GmbH, Allianz, Austrian 
Airlines, Bundesrechenzentrum, Caritas, 
Standard.at, der ZID and Wien Energie. 
NextLayer managed to achieve first place in 
the list of Austria’s leading companies for 
2014. (Vienna’s solid small businesses).  

Telekommunikationsdienstleistungs- 
und Beratungs GmbH 

Mariahilfer Gürtel 37/7 
A-1150 Vienna 

Tel: +43 5 1764-0 
 

Contact person: 
Ing. Rene Avi 

www.nextlayer.at office@nextlayer.at 

Raiffeisen 
Informatik 

1969 3,000 

Raiffeisen Informatik is Austria’s largest IT 
services provider and has 100 subsidiaries in 
over 30 countries worldwide. The company 
offers IT services in the sectors of data centres, 
integrated applications, business process 
outsourcing, banking & insurance solutions, IT 
consulting and industry solutions for domestic 
and foreign major customers.  

The company’s “premium business cloud” is 
provided by the company’s proprietary data 
centre in Austria. By implementing a private 
cloud environment, customers do not need to 
forego either the security of their sensitive 
data nor the cost savings potential offered by 
cloud services. Cloud services can be used 
flexibly, depending on individual needs, and 
the scope of services can be increased or 
reduced at any time. Thanks to high-grade 
automation and standardisation, it is 
furthermore possible to quickly cover both 
requirements that unexpectedly emerge and 
peak loads as well as significantly optimising 
IT processes. 

Raiffeisen Informatik GmbH 
Lilienbrunngasse 7-9 

A-1020 Vienna 
Tel: +43 1 993990 

 
Contact person: 

Wilhelm Doupnik 

www.raiffeiseninformatik.at info@r-it.at 
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SAP Österreich 1986 340 

SAP is a leading provider of company software 
with their headquarters in Walldorf. Since its 
founding in 1972, SAP has evolved into a 
leading provider of company software through 
innovation and growth. SAP Österreich GmbH 
fully belongs to SAP SE and was founded as the 
first foreign subsidiary in 1986. 

The cloud portfolio gives customers flexibility 
and control. Using SAP cloud solutions, 
customers can expand their application 
environment and achieve greater flexibility 
and capability for their company. The 
software is suitable for smaller and medium-
sizes companies as well as subsidiaries of 
larger corporations. 

SAP Österreich GmbH 
Headquarters: SAP Österreich GmbH 

Lassallestraße 7b 
A-1021 Vienna 

Tel: +43 1 28822-0 

www.sap.com/austria/index.
html info.austria@sap.com 

Smile-IT 2015 1 

Smile-IT is a small consulting company 
specializing in cloud computing, innovation and 
future-oriented technology. The focus of their 
projects lies in SW and IT architectures. 
Customers are supported with innovative 
approaches to implementing new technology 
within the IT data center or software 
deployment.  
 
The company works independent of technology, 
has already implemented several projects on the 
basis of Microsoft Azure, Amazon Web Services 
or VMware Cloud technology and is a reliable 
partner for future technology and architectures. 

 
Hybrid Cloud Framework on the basis of 
AWS for the IT of an international marketing 
company. 
 
Strategy and architecture consulting for IoT 
frameworks for the research department of a 
larger multinational company. 
 
DevOps and infrastructure from code concept 
for the basic services of a data center 
landscape divided 3 ways. 
 
Conception of a cloud delivery framework for 
the preparation of an atomized product. 

Smile-IT – Thom Kunz 
Barnabitengasse 9a/21  

A-1060 Vienna 
 

Contact person: 
Thom Kunz 

www.smile-it.at office@smile-it.at 

TAVUU (Xylem 
Technologies) 

2009 5 

TAVUU is an innovative software solution that 
enables companies and private persons to 
quickly, transparently and, above all, securely 
save data in the cloud. TAVUU allows for a 
connection to any storage provider without 
being dependent on their security standards and 
furthermore offers an integrated and 
transparent view of data stored in many 
different service providers. Data can be 
encrypted, pseudonymised, and redundantly 
saved, while the key remains under the 
exclusive control of the user. 

 

XYLEM Technologies 
Favoritenstraße 16 

A-1040 Vienna 
Tel: +43 664 86333-12 

 
Contact person: 

Thomas Neubauer 

www.xylem-technologies.at 
 

www.xylem-technologies.com 
 

www.tavuu.com 

support@tavuu.com 

Timewarp IT 
Consulting 

GmbH 

2001  

Timewarp is one of only two Microsoft Cloud OS 
network partners in Austria and one of only 125 
worldwide that offers cloud solutions based on 
Microsoft cloud platforms. 

E.g., AUA, Vienna Airport, Interwetten, 
Meinl am Graben 

TIMEWARP IT Consulting GmbH 
Diefenbachgasse 5/7 

A-1150 Vienna 
Tel: +43 1 4191414 

 
Contact person: 

Michael Pambalk-Rieger 

www.timewarp.at office@timewarp.at 
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VIX (Vienna 
Internet 

eXchange) 

1996 5 

The Vienna Internet eXchange (VIX) is a 
neutral, redundant and high-availability high-
performance internet exchange point (IXP) with 
national and international participants from 
Central and Eastern Europe. 

e.g., e-shelter, Interxion; For further 
references, visit: 
https://www.vix.at/vix_participants.html 

University of Vienna 
Central IT service 

ACOnet / VIX 
Universitätsstraße 7 

A-1010 Vienna 
Tel: +43 1 427714030 

www.vix.at admin@vix.at 

WIDDER 
GmbH 

1998 30 

Widder GmbH offers customers comprehensive 
IT solutions and focuses on the sectors of 
computers, network & communications 
technology, internet presence, and it also 
supports business processes using applications.  

E.g. Philips Austria, Speech Processing 
Solutions, Sony Music, GroupM and OEBB 
Postbus GmbH. The company is ISO 9001 
and ISO 14001 certified and a partner for 
notable developers 

Widder GmbH 
Ruckergasse 30-32 

A-1120 Vienna 
Tel: +43 1 8120544-0 

 
Contact person:  
Thomas Widder 

www.widder.at office@widder.at 
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8 Imprint 

Vienna Business Agency. A service offered by the City of Vienna. 
A-1070 Vienna, Austria, Mariahilfer Straße 20 
viennabusinessagency.at 
 
CONTACT: Bernhard Schmid, Technology Services 
Tel +43 1 4000-86597, schmid@wirtschaftsagentur.at 
 
PHOTOS & GRAPHICS: Vienna Business Agency, Fotolia, iStock Fotos, Vienna Business Agency/David Bohmann, 
Vienna Tourist Board/Peter Rigaud 
 
ICT DATA SOURCES: Statistics Austria, G. Haber, METIS, University of Klagenfurt “Impact Analyse: Software und IT-
Sektor 2011,” KMU Research Austria, Economic Database 
 
LAST UPDATED: January 2017 
 
Technology reports are available on the following topics: 
 
¬ Big Data Open Data 
¬ Cloud Computing 
¬ E-Government 
¬ E-Health 
¬ Emerging Technologies 
¬ Enterprise Software 
¬ Entertainment Computing 
¬ IT-Security 
¬ Mobile Apps 
¬ User Centered Design 
¬ Visual Computing 
 
 
The digital versions can be found at https://viennabusinessagency.at/technology/technology-location-vienna/ 
 
 
 
 
At technologieplattform.wirtschaftsagentur.at Viennese can present their innovative products, services and prototypes 
as well as their research experience to enterprises and institutions in the technology sector and find development 
partners and pilot customers.  
 
The information and networking support offered in the key areas of information and communication technologies, 

energy, environment, mobility & construction, production technology, and process engineering is funded by the 

"Intersectoral platform for technology developers project”, part of the EFRE’s Investments in Growth and Employment 

in Austria, 2014 - 2020 programme. 
 


